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Amadeus Quick Reference Guide 2022: Mastering
the GDS System

Are you overwhelmed by the complexities of the Amadeus Global Distribution
System (GDS)? Do you need a quick, concise resource to navigate its powerful
features efficiently? This Amadeus quick reference guide 2022 is designed to
be your go-to resource, providing a streamlined overview of essential
commands and functionalities. Whether you're a seasoned travel professional
looking for a handy refresher or a newcomer eager to master Amadeus, this
guide will help you boost your productivity and streamline your workflow.
We'll cover key commands, helpful tips, and common shortcuts to help you
navigate the system with confidence.

Understanding the Amadeus Interface

Before diving into specific commands, it’s crucial to familiarize yourself
with the Amadeus interface. The screen is generally divided into several
sections:

Command Line: This is where you enter your commands. Accurate typing is
paramount, as Amadeus 1is case-sensitive.

Display Area: This shows the results of your commands, including flight
availability, passenger information, and booking details.

Status Line: This provides information about the current system status, any
errors, and processing messages.

Mastering the interface is the first step to efficiently using Amadeus.
Understanding the layout will allow you to quickly locate information and
execute commands effectively.

Essential Amadeus Commands: A Quick Reference

This section outlines some of the most frequently used Amadeus commands.
Remember to always refer to the official Amadeus documentation for the most
up-to-date information and detailed explanations.

Searching for Flights (Air Availability)

"AV'T (Availability): This is your primary command for checking flight
availability. You'll need to specify departure and arrival airports, dates,
and passenger details. Example: AV MUC LHR 22DEC° (Munich to London Heathrow
on December 22nd) .

"FOP® (Fare Options): Once you have availability, use "FOP' to view available
fare classes and prices.
"MX® (More Options): Use "MX  to refine your search, specifying cabin class,

airlines, or other preferences.



Booking Flights

"TTP® (Ticket Ticket Print): This command is used after a booking is made to
issue the tickets.

"CXD" (Change Detail): Allows you to amend existing bookings.

"SSR® (Special Service Request): Use this command to add special requests
such as meals, seats, or baggage allowance.

Managing Passenger Information

"PAS® (Passenger Name Record): Allows you to view and manage passenger
details within a booking.
"PN° (Passenger Name): Specifically used to add or modify passenger names

within the PNR.

Hotel and Car Bookings

"HVS® (Hotel Availability Search): Allows you to search for hotel
availability based on location, dates, and other criteria.

"CRS®™ (Car Rental Search): Similar to "HVS', but used to search for car
rental options.

Advanced Amadeus Techniques and Tips

Beyond the basic commands, several techniques can significantly improve your
efficiency:

Using Asterisks (): Asterisks act as wildcards. For example, "AVLHR® will
show availability to any airport with "LHR" in its code.

Error Handling: Pay close attention to error messages. They often provide
valuable clues to help resolve issues.

Shortcuts: Learn common Amadeus shortcuts to speed up your workflow.

Utilizing Amadeus Help and Support

Don't hesitate to utilize Amadeus' comprehensive help resources. These
resources often include detailed manuals, tutorials, and online support
forums. A thorough understanding of these resources can save you valuable
time and prevent unnecessary errors.

Conclusion

This Amadeus quick reference guide 2022 provides a foundational understanding
of the system's key features and commands. While it's impossible to cover
every aspect of Amadeus in a single guide, mastering the commands and
techniques discussed here will significantly enhance your productivity and
allow you to navigate the system with confidence. Remember to consult the
official Amadeus documentation for in-depth information and always stay
updated on the latest features and updates. Consistent practice is key to
becoming proficient in using Amadeus.



FAQs

1. Is this guide suitable for beginners? Yes, this guide is designed to be
accessible to beginners while also providing valuable insights for
experienced users.

1. Where can I find more detailed information about Amadeus? The official
Amadeus website offers comprehensive documentation, tutorials, and
support resources.

1. Are there any Amadeus training courses available? Yes, many
organizations offer Amadeus training courses, both online and in-person.

1. What are the best practices for efficient Amadeus usage? Utilize
shortcuts, understand error messages, and refer to the official
documentation regularly.

1. How often is the Amadeus system updated? Amadeus undergoes regular
updates to enhance functionality and address security concerns. It’s
important to stay informed about these updates.
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