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Quest Specimen Collection Guide 2023: Your Ultimate
Handbook for Accurate Samples

Navigating the world of specimen collection can feel like deciphering a complex code, especially
when dealing with Quest Diagnostics or similar laboratory services. This detailed guide, your Quest
specimen collection guide 2023, cuts through the confusion, providing a clear, concise, and
comprehensive walkthrough of best practices. Whether you're a healthcare professional, a patient
preparing for a test, or simply curious about the process, this post will equip you with the knowledge
to ensure accurate and reliable results. We’'ll cover everything from proper patient identification and
sample handling to avoiding common pitfalls and troubleshooting potential issues. Let's dive in!

I. Understanding the Importance of Accurate Specimen
Collection

Before we get into the nitty-gritty of techniques, let's emphasize the critical role accurate specimen
collection plays in healthcare. Inaccurate or improperly handled specimens can lead to:

Incorrect diagnoses: A flawed sample can result in a misdiagnosis, leading to inappropriate
treatment and potentially harmful consequences.

Delayed treatment: If a sample needs to be recollected, it delays the diagnosis and treatment
process, potentially worsening the patient's condition.

Wasted resources: Re-collecting samples and rerunning tests consumes valuable time and resources
for both the patient and the healthcare system.

Increased costs: The need for repeat testing increases the overall cost of healthcare.

Therefore, meticulous attention to detail throughout the entire specimen collection process is
absolutely paramount.

I1. Preparing for Specimen Collection: Patient Identification
and Pre-Test Instructions

Accurate patient identification is the cornerstone of reliable results. Always double-check the
patient's identification using multiple identifiers, such as:

Full name: Compare the name on the requisition form with the patient's identification documents.
Date of birth: Verify the date of birth on the requisition form against the patient's identification.
Medical record number (MRN): If applicable, confirm the MRN on the requisition form matches the
patient's record.

Photo ID: Compare the patient's physical appearance with the photo on their identification.

Pre-Test Instructions: These are crucial and vary depending on the specific test. Always adhere



strictly to Quest Diagnostics' or your laboratory's provided instructions regarding:

Fasting: Many tests require fasting for a specific period before the sample is collected. Failure to
fast can significantly affect results.

Medication: Certain medications can interfere with test results. Inform the patient and healthcare
provider about all medications being taken.

Fluid intake: The amount of fluid consumed before the test may impact some specimens. Follow
instructions carefully.

Physical activity: Strenuous activity before a blood draw can affect certain blood components.

II1. Specific Specimen Collection Techniques: Blood, Urine,
and Other Samples

This section details specific techniques for collecting different types of specimens. Always consult
Quest Diagnostics' official guidelines for the most up-to-date and accurate procedures.

A. Blood Collection:

Venipuncture: The most common method, requiring proper vein selection, needle insertion, and
collection tube order to avoid cross-contamination. Pay attention to the correct order of draw for
different additive tubes.

Capillary Collection: Used when venipuncture is difficult, often employing fingerstick or heelstick
techniques. Ensure proper depth of puncture and avoid squeezing the site excessively.
Anticoagulant Selection: Choose the appropriate anticoagulant based on the test being performed.
Incorrect anticoagulant usage can compromise the integrity of the sample.

B. Urine Collection:

Clean-Catch Midstream Urine: The most common method minimizing contamination from the
external genitalia. Proper cleansing techniques are essential.

Timed Urine Collection: Requires collecting all urine over a specified time period, crucial for
accurate measurement of specific substances.

Sterile Urine Collection: Necessary for certain bacterial cultures, requiring a sterile container and
aseptic collection techniques.

C. Other Specimen Types:

Sputum Collection: Collect deep cough sputum, avoiding saliva contamination. Proper instruction to
the patient is vital.

Stool Collection: Use appropriate collection containers to prevent contamination. Follow specific
instructions about preservatives, if any.

Wound Cultures: Use sterile swabs to collect samples from wounds, ensuring appropriate depth of
collection to acquire representative specimens.

IV. Specimen Handling and Transportation

Once collected, proper specimen handling and transportation are equally important as collection
itself. This includes:



Proper Labeling: Accurate labeling with patient identifiers and specimen type is non-negotiable. Any
discrepancies can lead to rejection and necessitate repeat collection.

Temperature Control: Many specimens require specific temperature maintenance during transport.
Use appropriate cooling agents or warmers as needed. Refer to the individual test requirements.
Leak-Proof Containers: Ensure all containers are properly sealed to prevent leakage and
contamination during transport.

Prompt Delivery: Deliver the specimens to the lab promptly to minimize deterioration.

V. Troubleshooting Common Issues and Avoiding Mistakes

Even with meticulous attention, problems can occur. Here's how to handle some common issues:

Hemolysis: Red blood cell breakdown in a blood sample, often caused by improper venipuncture
technique or excessive shaking.

Lipemia: Cloudy appearance of blood serum due to high lipid content, often caused by non-fasting or
high-fat diet.

Inadequate Volume: Insufficient sample volume, often due to incorrect tube selection or poor
collection technique.

Contamination: Bacterial or other contamination, often from improper collection or handling
techniques.

Addressing these issues promptly, according to the lab's protocols, is critical.
VI. Staying Updated with Best Practices

The field of laboratory medicine is constantly evolving. Always refer to Quest Diagnostics' official
website or contact their customer support for the most current specimen collection guidelines.
Regularly review updates to ensure adherence to best practices.

Conclusion

Accurate specimen collection is the foundation of reliable laboratory results. By adhering to the
guidelines outlined in this Quest specimen collection guide 2023, healthcare professionals and
patients can contribute to accurate diagnoses, effective treatments, and improved patient outcomes.
Remember that precision and adherence to protocols are key to ensuring the integrity of the
collected specimens. Always consult your laboratory’s specific instructions for each test type.

FAQs

1. What happens if a specimen is rejected by the lab? The lab will notify the ordering physician,
and a new specimen will need to be collected. The reason for rejection will usually be provided
to allow for corrective action.

1. How long can a specimen be stored before testing? This varies greatly depending on the



specimen type and test. Always follow the laboratory's specific guidelines for storage time and
conditions.

1. What should I do if I have questions about specific specimen collection procedures? Contact
Quest Diagnostics directly through their customer service lines or website resources.

1. Are there any specific safety precautions I should take during specimen collection? Always
practice standard precautions, including wearing gloves and other appropriate personal
protective equipment (PPE), to protect yourself from potential hazards.

1. What is the role of the requisition form in the specimen collection process? The requisition
form provides essential information about the patient, the tests ordered, and any special
instructions, guiding the collection process and ensuring accurate identification and testing.
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